
 
Write the name of the aged care home at the top of the column. You can give each 
home a score out of three for each question, and then add them up to a total score at 
the bottom. Or just use a tick and count the ticks at the bottom. 

 Home: Home: Home: 

Location 

Travelling time for me    

Travelling time for …    

Travelling time for …    

The building 

Clean and pleasant    

Natural light    

Nice places to sit inside and outside    

The care 

I was greeted by staff as I walked around    

My questions were answered clearly    

I was introduced to key members of staff    

Residents looked relaxed and comfortable    

Staff spoke respectfully to residents    

Staff were responsive to people's requests    

Events and activities looked inviting    

Total    
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